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Care Ministry 
Purpose: Care Ministry volunteers contribute to our church mission of leading people to a full 
life in Christ by providing personal follow up on caring visits initially made by the pastors.  They 
demonstrate their concern primarily through phone calls, although personal visits are made 
when appropriate. They provide a caring ear to listen, comfort and help with spiritual needs, 
such as prayer requests and/or additional lay and/or pastoral calls and visitations.  

Responsible to:  These volunteers report to Pastor Paul Klopke, who provides member contacts 
and additional consultation. 

Job description: Care Ministry volunteers provide follow up in three primary areas: hospital 
visits,  grieving situations and shut-in visits.  

• Upon a pastoral visit or call, the pastor documents the call and reports the name, 
location, concerns and situation of the person that was contacted.   

• The volunteer is briefed on the member’s situation is assigned additional follow up and  
care, at the pastor’s discretion.   

• The volunteer makes follow up phone calls and/ or visits to connect with the member,  
giving them a listening ear and a caring voice.   

• Referrals may be made for additional support to be offered to the member through  
pastor and/or laity care.   

• All conversations and information received is confidential.  

• Care Ministry volunteers do not provide meals, home care, cleaning or transportation,    
but they can be a resource to direct a person to agencies that would help him.  For  
instance, Wheeling Township Center and Senior Center in Arlington Heights have  
agencies that do a wonderful job in supporting care this way. 

Time requirement: The time required will vary for each call, depending on the individuals 
involved and how long they want to talk. Meetings will be called by Pastor Klopke as needed, 
generally once or twice a month 

Length of commitment: A commitment of one year is requested, with renewals as desired. 

Training provided: Training is provided by the pastor in regards to proper phone etiquette, 
questioning and listening skills, and reporting the physical, spiritual, emotional and social needs 
of the member. 

Skills/qualification: This is a task for a “people person” who enjoys talking with and listening to 
people, and has a desire to give supportive care.  Each team member must be screened by the 
St. Peter Protection Ministry and is given a name tag for identification. Tags must be worn while 
making visits.  
 
Benefits to the volunteer: The volunteer will meet/talk with members who, in most cases, 
appreciate a supportive phone call or visit in difficult times.  The volunteer has the privilege to 
listen, show support and care to a member, showing the love of Christ for the member. 


